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OPC:s

YOUR UTILITY
LAWYER

OPC

LA LUAT SU TIEN
ICH CUA QUY VI

As your utility lawyer, the Office of
the People’s Counsel advocates for
District consumers of electric,
natural gas and landline telephone
services.

La luat sw tién ich cua quy vi, Van
phong Luat sw Nhan dan (OPC) bao
chira cho nguoi tiéu dung trong
Quan vé cac dich vu dién, khi ga tw
nhién va dién thoai co dinh.

OPC Can Help You With:

Van phong Luat s Nhan dan
(OPC) Cé the Giup Quy vi Ve:

e Disconnections

Service Complaints
Third Party Suppliers
Utility Bill Disputes
Payment Arrangements
Energy Efficiency
Consumer Education
Solar Energy Resources

e Viéc Ngirng Dich vu

e Khiéu nai vé Dich vu

Nha cung cép Bén Thi ba
Tranh chap Hoa don Tién ich
Thoa thuan Thanh toan

Hiéu suat Nang lwong

Giao duc Nguwoi tiéu dung
Ngudn Nang lvong Mat troi

People’s Counsel
Sandra Mattavous-Frye

Luat sw Nhan dan
Sandra Mattavous-Frye

OPC Works For
You!

Van phong Luat sw
Nhan dan (OPC)
Lam viéc Vi Quy vi!

Office of the People's Counselor the
District of Columbia

Van phong Luat s Nhan dan cia Quéan
Columbia

Contact OPC, an independent
agency of the DC government, if
you need help with a utility issue,
would like a speaker for your

Hay lién hé v&i Van phong Luat sw
Nhan dan (OPC), mét co quan doc
Iap cua chinh quyen DC, néu quy
vi can tro gitp vé van dé tién ich,
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neighborhood, church, labor or
civic association, or want to learn
more about our services.

OPC has helped thousands of DC
residents with utility concerns.
Contact OPC Today!

mudn cé mot ngwdi phat ngdn cho
khu dan cw, nha the, héi lao dong
hoac céng dan cua quy vi hoac
néu quy vi mudn tim hiéu thém

vé cac dich vu clia chung t6i. Van
phong Luat sw Nhan dan (OPC)
da giup hang ngan cw dan tai DC
v&i nhiPng van dé vé tién ich. Hay
Lién hé OPC Ngay H6m nay!

Advocacy | Education |
Protection

Bao chira | Giao duc | Bao vé
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Washington, DC 20005-3071
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