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OPCIS 

YOUR UTILITY 
LAWYER 

OPC  
是您的 

公共事业律师 
As your utility lawyer, the Office 
of the People’s Counsel 
advocates for District consumers 
of electric, natural gas and 
landline telephone services. 

人民法律顾问办公室 (Office of the 

People's Counsel) 

作为您的公共事业律师，尽力支 

持哥伦比亚特区的消费者解决用电ǃཙ然 

气以及固定电话服务方面的问题Ǆ 

OPC Can Help You With: OPC 能够帮助您解决以 下问题： 

 Disconnections 

 Service Complaints 

 Third Party Suppliers 

 Utility Bill Disputes 

 Payment Arrangements 

 Energy Efficiency 

 Consumer Education 

 Solar Energy Resources 

 连接中断 

 服务投诉 

 第三方供应商 

 水电费账单纠纷 

 付款协议 

 能源效率 

 消费者教育 

 ཚ阳能资源 

People’s Counsel 
Sandra Mattavous-Frye 

人民法律顾问 

Sandra Mattavous-Frye 
  

OPC Works For 
You! 

OPC 为您服务！ 

Office of the People's Counselor the 
District of Columbia 

哥伦比亚特区人民法律 顾问办公室 (Office of 

the People's Counsel) 

Contact OPC, an independent 
agency of the DC government, 
if you need help with a utility 
issue, would like a speaker for 
your neighborhood, church, 

OPC 是哥伦比亚特区政府的一个 独立

机构，如果您在处理公共事 业问题方

面需要帮助，想要ራ求 一个代表您社

区ǃ教会ǃ工会或 公民协会的发言人



CHINESE 

OPC IS YOUR UTILITY LAWYER - BROCHURE 

labor or civic association, or 
want to learn more about our 
services. 
OPC has helped thousands of 
DC residents with utility 
concerns. Contact OPC Today! 

，或者想要详 细了解我们的服务内容

，请联系 OPCǄOPC 已帮助哥伦比亚

特区 数以千计的居民解决了公共事业 

方面的问题Ǆ立即联系 OPC! 

  

Advocacy |  Education |  
Protection 

倡ሬ | 教育 | 保护 

1133 15th Street, NW, Suite 500 
Washington, DC 20005-3071 

1133 15th Street, NW, Suite 500 
Washington, DC 20005-3071 

P: (202) 727-3071 | F: (202) 727-1014 | TTY/TDD: 
(202) 727-2876 
E: info@opc-dc.gov 

电话：(202) 727-3071 | 传真：(202) 727-1014 | TTY/TDD： 

(202) 727-2876 

电子邮件：info@opc-dc.gov 
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