VIETNAMESE

Van phong €8 van Nhan dian Quén Columbia
Sandra Mattavous-Frye, C& van Nhan dan
1133 15" Street N.W., Suite 500, Washington, D.C. 20005
(202) 727-3071. Fax (202) 727-1014. TTY/TDD (202) 727-2876
www.opc-dc.gov . Twitter @DCOPC. www.facebook.com/DCPeoplesCounsel

Cong bd Ngay 1ap tirc: Thir Nam, 11 thang 8 ndm 2016
Lién hé: Doxie A. McCoy, Vién chirc Phu trach Théng tin Cong cong
(202) 261-1180, dmccoy@opc-dc.gov

OPC Gianh Chién thang c6 Gia tri 2.4 Triéu D6 la cho Ngu&i tiéu dung
Gas @ Washington

Washington, D.C. — Ho6m nay, C6 van Nhan dan Quan Columbia Sandra Mattavous-Frye da cho
biét rang cac khach hang cia Washington Gas Light (WGL) sé& dwoc tra lai 2.4 triéu dé la theo
két qua ctia mot khi€u nai ma OPC ndp hoé so chéng lai WGL vao ndm 2014, chat van nhirng
hoat ddng thanh toan khdng duoc phép va trai luat cdia céng ty. Uy ban Dich vu Cong d3 ban
hanh mot 1énh ngay hdm nay chi dao WGL phai trd lai tién cho khach hang.

Trong ban khiéu nai ctia minh, OPC d3 yéu cau Uy ban m& mot cudc diéu tra nhitng cdo budc
rang WGL d3 thanh todn qua nhiéu cho cac Nha cung cap Dich vu Canh tranh, |a cac nha cung
cap ma do mot 16i cila WGL, d3 cung cap nhiéu gas tw nhién hon nhu cau trong mua déng 2008-
2009. Do viéc thanh todn khong duoc phép nay, nhitng ngudi tiéu dung ctia Quan da phai chiu
thiét thoi b&i vi cudi cung chinh ho phai tra cac chi phi cla viéc thanh toan thira théng qua tién
phi dich vu cla ho.

“Day la mot chién thang to I&n clia ngudi tiéu dung Quan,” Mattavous-Frye ndi. “OPC rat
nghiém tdc trong viéc bao vé nguoi tiéu dung Quan. Do vay, khi cac luit s ciia OPC nhan ra cac
hoat déng dang ngd, viéc ndp hd so cho khiéu nai nay chdng lai Washington Gas la mét budc di
phu hop, thich dadng va cuéi cung d3 cd két qua cé lgi cho cac cu dan cha Quéan. Téi rat vui vi
PSC cling déng y vdi ching ta."
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